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Introduction
CENTUM ENGINEERING SERVICES LTD. recognises 
that staff can become ill because of the work they 
undertake. Occupational ill health is often preventable 
and can be reduced by taking effective steps to 
control health risks at work. One of these steps is to 
arrange for the health surveillance of employees. 

This guidance gives the company advice on what 
is required to meet the legal duty to provide health 
surveillance at work and the benefits of health 
surveillance.

Definitions
Health surveillance is about putting in place 
systematic, regular and appropriate procedures to 
detect early signs of work related ill health among 
employees exposed to certain health risks; and 
acting on the results. To comply with the law, this 
means selecting from a range of specific techniques:
• A ‘pre-screening assessment’ to be completed 

by employees prior to starting work to identify if 
they have any pre-existing health problems.

• An ‘initial assessment’ carried out by a 
competent person in conjunction with the 
manager. The competent person should have the 
skills, knowledge and experience to know the 
symptoms to recognise.

• An ‘Occupational Health Assessment’ carried out 
by a qualified person, this could involve asking 
employees about symptoms of ill health, or 
inspecting or examining individuals for signs of ill 
health. Examples might be someone conducting 
a hearing test, or an occupational health 
nurse carrying out a lung function test where 
employees regularly use certain hazardous 
substances.

• ‘Medical surveillance’ by a doctor, which can 
include clinical examinations, for example to look 
for a reaction from exposure to some chemicals.

• ‘Biological and biological effect monitoring’ to 
measure and assess the take up of, or the effects 
of, exposure to substances such as lead or other 
chemicals, by testing blood, urine or breath 
samples. 

Why Carry Out Health Surveillance 
The benefits of health surveillance are that it can:
• Provide information to detect harmful health 

effects at an early stage, thereby protecting 
employees.

• Check that control measures are working well by 
giving feedback on risk assessments, suggesting 
where further action might be needed and what 
it might be.

• Give employees the chance to raise any concerns 
about the effect of their work on their health.

Management Responsibilities 
It is the responsibility of all managers to ensure that 
they:
• Identify the employees that may be at risk from 

being exposed to any specific hazards.
• Reduce or control the risk arising from the 

identified hazard to such a level that it is not 
harmful to health.

• Provide employees with information explaining 
the benefits of health surveillance, and especially 
how it is not in their long term health interests to 
conceal symptoms.

• Arrange health surveillance for employees 
exposed to health hazards.

It is the responsibility of SHEQ Dept to:
• Re-examine the risk assessment to decide 

whether to take action to protect the rest of 
the workforce, and introduce improved control 
measures if necessary.

• Take appropriate action in response to the results 
of any health surveillance, and monitor to ensure 
any existing risk controls are working.

• Retain individual health surveillance records for 
40 years from the date of last entry.

• Report any case of work related disease on the 
company Accident/Incident Reporting form.

• Discuss any employee’s occupational ill health/ 
incapacity with Human Resources Dept.

Employees Responsibilities
It is the responsibility of all employees to ensure they:
• Inform their line manager of any work related 
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health condition.
• Inform their line manager of any health & safety 

related issues which may affect their health and 
safety.

• Co-operate fully with any health surveillance 
programme, and attend any health surveillance 
appointments.

• Use any equipment, procedures, training and/
or personal protective equipment, which is 
provided for their health & safety.

• They complete an accident form identifying the 
work place disease or condition at the earliest 
sign of symptoms.

Control Measures / Implementation
• Identify those staff likely to be exposed to risks 

of HAV, dermatitis, excessive noise levels, harmful 
substances and occupational asthma – arrange 
awareness raising sessions for them, and 
monitor their condition on an annual basis, or 
more frequently, if deemed necessary.

• Monitor absence / sickness level records, to 
identify staff who are frequently absent, or to 
identify potential patterns of absence.

• Ensure staff use supplied PPE when exposed to 
risks of hazards.
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